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nectar  hex



At Nectar, we develop products 
which allow customers to utilise the 

benefits of cannabinoids whilst eliminating 
the intake of toxins and carcinogens.

We strive for 100% customer satisfaction. 
If you have any queries about our products or services then 
please get in touch (scan/click the relevant QR Code below, 

or see the last page for full contact details):

We look forward to hearing from you.



1x Nectar Hex Vaporizer

1x USB-C Charging Cable

2x Isopropyl Alcohol Pads

1x Cleaning Kit

1x Dosing Capsule (Herbs)

1x Dosing Capsule (Extracts)

1x QR Code Card

3x Gauzes

Product Contents
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VapeSeal 
Mouthpiece�

Heating Chamber

OLED Display

MagStick Tool

Diagram

Adjustable Airflow
Slider & Air Inlet

Cooling Unit Base�

Resin Trap

Rechargeable 
Battery

Filter Storage

Battery Cover



Dimensions Device Weight

Colour Battery Life

Compatible Ingredients Materials

13.5cm x 3.1cm x 3cm 232g

Matte Black 60+ mins usage

(3000mAh - 20A)*

Dry Herbs + Extracts
(Rosin/Wax/Hash)

24ct Gold-plated SS Chamber/ 
Aluminium Body /
Zirconia Cooling System

Temperature Range
100°C - 240°C / 
212°F - 464°F

Temperature Precision
1°C Increments

Specifications
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*The device requires a minimum continuous discharge of 20A (required if replacing battery).

g

*Refilling Rig is not included



After using the device allow it to cool down before storage. Store it in a dry 

and cool place to protect it against the effects of weather and avoid damage 

to the battery. Store out of reach of children.

Operating Guide: Battery & Charging

It is recommended to charge your Nectar Hex for 1 hour before its first use. 

When charging, the OLED screen will light on and show the battery charging 

gauge which will blink whist charging. The OLED screen will indicate a full 

gauge and will stop blinking when the battery is fully charged. 

Note: Avoid overcharging to protect and extend the battery life.
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Approx Charging Time: 60mins

Note: Tighten the airflow for stronger effect.

USB-C Charging Port

(Bottom of device)

Airflow Slider

MagStick Tool
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Operating Guide: Timer

The Timer

The device features a session timer which automatically turns the device off 

after 3, 6 or 9 minutes to ensure the battery is conserved and the device does 

not overheat. Once the timer is reached and the device turns off, another 

vibration will alert you that the device has turned off.

Temp ‘Down’ Button

Power Button

Temp ‘Up’ Button
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Operating Guide: Toggles & Flip Screen

To toggle the session timer between the 3, 6 and 9 minutes options, hold the 
‘power’ button and ‘up’ button together for 3 seconds. Then press ‘up’ or ’down’ 
to toggle the different options. 

To toggle the temperature setting between Celsius and Fahrenheit, hold the 
‘power’ button and ‘down’ button at the same time for 2 seconds

TEMP

140°C
SET220°C
TIME

2m56s
SET 3:00m

TEMP

140°C
SET220°C
TIME

5m56s
SET 6:00m

TEMP

140°C
SET220°C
TIME

8m56s
SET 9:00m

TEMP

140°C
SET220°C
TIME

2m56s
SET 3:00m

TEMP

284°F
SET428°F
TIME

2m56s
SET 3:00m

TEMP

140°C
SET220°C
TIME

2m56s
SET 3:00m

TEMP

140°C
SET220°C
TIME

2m56s
SET3:00m

To flip the screen, hold the power button for 5 seconds. The screen flip is 
designed to enable users to observe the screen whilst using the device, in other 
words for anyone who wants to time their tokes and regulate their intake. 
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Before sterilising your device, ensure it has been sufficiently 

charged (see page 4). If you’re sterilising after cleaning the device 

then ensure your parts have been wiped dry with a clean cloth 

before proceeding to the next step.

Prepare for sterilising

Sterilising in 3 steps

01�

Turn the device on by pressing the power button 5 times. Then set 

your vaporizer to the maximum temperature (240°C) by holding the 

temperature ‘up’ button until 240°C is reached.

Setting your temperature

02�

Detach the cooling unit and allow the device to heat for 3 minutes 

with an empty chamber in order to sterilise it. The device has a 

built in 3-minute timer and hence it will turn itself off once the 

sterilisation process is complete. 

Repeat this step once more with the cooling unit attached. In 

summary, you will do this once without the cooling unit detached 

and once with the cooling unit attached.

Sterilising

03�
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Operating Guide: Vaping Dry Herbs

01� Sterilising
Once your Nectar Hex is fully charged and sterilised 

(see page 7), you can then detach the cooling unit 

and prepare to load it with your chosen material.

02�Packing your chamber/bowl
Grind your herbs and pour them into the chamber 

(at least half full for best results). Then compact 

the herbs softly with the base of the MagStick. 

Note: Compacting too tightly will restrict airflow. 

03� Turning your device on
Attach the cooling unit back onto the device then 

press the power button 5 times consecutively to 

turn on the device. Once on, the device will begin to 

heat up automatically. 
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Operating Guide: Vaping Dry Herbs

06� The perfect temp for herbs
You can vape the same batch of herbs over multiple 

sessions until they look dark brown/black. 

Note: There is no perfect vaping temp for herbs! 

Start at 180°C and increasing the temp by 10°C 

each session until you’ve found your preference. 

05Vaping your herbs
Once the desired temperature has been reached, 

wait another 20s in order to give your herbs time 

to heat evenly. When ready, take long, slow and 

smooth tokes - lasting around 5-10s per toke 

(without pressing any buttons).

04 Setting the temperature
Press the ‘up’ and ‘down’ buttons to increase and 

decrease your desired temperature. Once the 

desired temperature has been reach the device 

will vibrate.
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Clearing the chamber

Vaping temperature for extracts

Adding extracts into the capsule

Operating Guide: Vaping Extracts*

01�

02�

03�

If recently used, allow your device to cool down then clean it out 

using the MagStick and/or a brush to ensure the chamber is free 

of any loose leaf and/or resin. Place the provided extract/concen-

trate/wax pad into the chamber.

Place a small amount of extract onto the pad, roughly the size of 

a half a pea & gradually increase to the size of a pea to find your 

preferred amount. See next page for more info.

Note: When using extract dosing capsules, remove the resin trap as 

this maximises the utilisation of the extract.

Extracts tend to have a higher boiling point than dry herbs so set 

the temperature of your device to 230°C-240°C. Once your device 

vibrates, wait an additional 20s and then take long, slow and 

smooth tokes (each toke should last between 5-10s depending on 

how strong you desire the hit to be).  

*NOTE: To vape extracts you should use an extract dosing capsule to avoid clogging your 

device. Please see page 11 for more instructions when using extract dosing capsules.
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Operating Guide: Loading the Dosing 
Capsules

01 Capsules: Herbs vs Extracts
The Nectar Hex utilises two dosing capsules 

which should be filled as below for best results:

• Dosing Capsule for Herbs = 3/4 Full
• Dosing Capsule for Extracts = 1/2 Pea Size

02Loading a herb dosing capsule 
Fill the dosing capsule to the top. Then compact 

the herbs by pressing lightly with your finger or 

the bottom of the MagStick. Note: Avoid packing 

too tightly as this may restrict the airflow.

03 Applying extract to dosing capsule
Apply a small amount of extract to the centre of 

the extract pad; we recommend an amount half 

the size of a pea. 

Dry Herbs   |   Extracts
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04� Loading a dosing capsule
Load the capsule into the chamber the right way up 

by ensuring the top of the capsule is pointing 

upwards. Note: When using extract dosing capsules, 

remove the resin trap; this maximises the utilisation 

of the extract.

Operating Guide: Vaping with Capsules

05�Vaping with extracts
When using extract dosing capsules, ensure to 

remove the resin trap; this maximises the 

utilisation of the extract.

06 Temperature for extracts
Reattach your cooling unit and set your desired 

temperature to 230°C-240°C using the ‘up’ and 

‘down’ buttons. Once the temperature is reached, 

wait an additional 20s and then take long, slow and 

smooth tokes lasting between 5-10s.
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Operating Guide: Emptying your chamber 

03 Brushing off excess residue
After clearing the chamber, use the cleaning brush 

to wipe away any remaining residue. Doing so will 

help keep your device clean. Note: Perform a light 

clean every 5 sessions and a deep clean every 20 

sessions for optimal performance.

02Clearing out the chamber
Once the device cools down, detach the cooling unit 

and check whether the herbs inside the chamber 

have discoloured. If so, use the MagStick to empty 

them out. Note: You can recycle the used herbs in 

tea and edibles.

01 Clearing out the dosing capsules
Once the device cools down, detach the cooling unit 

and remove the dosing capule. If the herbs inside the 

capsule have discoloured, use the MagStick to 

scoop them out and reload it with fresh herbs. Note:  

You can reuse each dosing capsule until tarnished.
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Prepare for cleaning
Before cleaning your device, it is important to 

allow your device to completely cool down in 

order to avoid injuries. Once cooled, detach 

your cooling unit and prepare your device for 

cleaning by brushing away any loose leaf. 

01�

03�

Cleaning the mouthpiece 02�
Once detached, scrub the inside of the mouthpiece 

with a pipe cleaner soaked in Isopropyl Alcohol 

(ISO). Clean the outside of the mouthpiece with an 

alcohol pad before wiping away excess dirt with a 

clean and dry pipe cleaner and/or cloth.

Cleaning the heating chamber
Soak a cotton swab or cleaning brush with ISO. 

Insert into the chamber and scrub the sides and 

bottom with a circular motion and repeating the 

process until you are satisfied. Then dry using a 

clean and dry cloth or cotton swab. 

Cleaning: Light Clean
Perform a light clean once every 5 sessions (Steps 1 to 3).

03
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Dismantle the cooling unit

1. Rotate and pull the mouthpiece off the cooling unit.

2. Detach the resin trap by pulling off.

3. Dismantle the resin trap into its 3 separate pieces.

04�

Method 1: Cleaning the filters 05
Use a brush soaked in ISO to disinfect and clean 
any excess residue from the Resin Trap, its gauze 

and the rubber holder. Now rinse off each part with 

lukewarm water and then dry using a clean cloth. Put 

your device back together, sterilise and use. 

Method 2: Replacing the filters06
The resin trap collects unwanted residue so you can 

conveniently replace the entire section or just parts of 

it. When replacing parts, simply disassemble your 

device and reassemble it with the new parts. 

Note: Isopropyl alcohol deforms rubber. Do NOT soak rubber parts for more than 30s.

Cleaning: Deep Clean
Perform a deep clean once every 20 sessions (Steps 1 to 6).



14                 15                 16                  17                 18

Nectar Club Subscription
Designed to pay for itself.

Starter
£4.99/mo

Master
£12.99/mo

Guru
£18.99/mo

Scan the QR Code to see our monthly plans. Sign up now to receive:

• Receive a refurbished version of your device every year.
• Lifetime Insurance (Covers Accidental Breakage).
• Receive products worth up to £613.19 every 2 years.
• Receive a FREE upgrade/vaporizer once every 2 years.
• Receive a lifetime discount (up to 15% off sitewide).

           + MORE!

“Receive a FREE upgrade/vaporizer once every 2 years”

nectarmedicalvapes.com/nectar-club-pricing/
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Nectar Warranty Registration
Register your device and activate your 2 year warranty.

Scan or click the QR Code at the bottom of the 
page to regsiter your device and activate your 2 

year warranty:

2 YEAR WARRANTY
Please follow the simple three steps below to register you product and 

activate your 2 year warranty.

1 2 3
Personal
Details

Order
Information

Confirm

nectarmedicalvapes.com/warranty/
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Cooling Unit

Zirconia Mouthpiece

Resin 
Trap

MagStick
Tool

10pcs 
Gauzes

Battery 
Cover with
3pcs Gauzes

Purchasing Replacement Parts
Scan the QR Codes to purchase the corresponding accessories.
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YouTube Support Videos
Scan the QR Codes below to watch the relevant videos and/or subscribe to our channel.

Subscribe to our channel

OR CLICK HERE

SCAN TO SUBSCRIBE

OR CLICK HERE

SCAN TO WATCH

Watch our support videos

Hex Features Video
Length: 2.5mins

OR CLICK HERE

SCAN TO WATCH

OR CLICK HERE

SCAN TO WATCH

How to Use the Hex
Length: 12mins
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Error Codes
The device may indicate an issue with the battery by present the error 

message "out short" or “low voltage”. Replacing the battery with an original 

battery should fix the issue. If not, then please contact our customer service 

via WhatsApp.

Charging

Do NOT charge your device with a charger consisting of more input than 

5V/2A. Do not leave your device with no charge for periods over 2 months 

as this will cause a reduction in future capacity and possibly battery failure.

Warnings

Do not submerge the whole device or its chamber into water, isopropyl alcohol 

(ISO), or any other substance. Do not use the device with viscous liquids/oils 

as this may block the airflow holes. Extracts can be used with the device only 

whilst using the wax pad as advised. 

Liquids & Extracts

Law & Age
This device can be used for various herbs and extracts, some of which may 

be considered restricted or illegal in some countries. Please check your local 

jurisdictions for legality and minimum age restrictions.
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Thank you for purchasing our Nectar Hex vaporizer. We hope you enjoy using it as much as 

we did making it!

• To ensure optimal performance and safety when using it, please read this instructions 

manual carefully and understand them fully before using your device. We recommend 

you keep these instructions in a safe place for future reference.

• This device is not intended to diagnose cure, treat or prevent diseases or other condi-

tions. If you have any health problems, consult your doctor before using the device.

• This product should not be used by children, women who are pregnant or breast feeding, 

or those with life threatening illnesses without first consulting a doctor. Never use before 

driving or operating machinery.

• This device is not intended to administer illegal substances of any kind. Any use of this 

device could subiect the user to fines, penalties, and/or imprisonment under the law of 

your jurisdiction. Please check your local laws and jurisdictions for the legality and mini-

mum age limit of using the device with your chosen constituents.

Disclaimer

Certificate of Conformity (EU). The CE marking represents a manufacturer's declaration that 
products comply with the EU's New Approach Directives.

The Federal Communications Commission. Equipment authorisation issued by an FCC 
recognised Telecommunication Certification Body.

Product level compliance based on the European Union’s Directive 2002/95/EC, the Restriction 
of the Use of Certain Hazardous Substances in Electrical and Electronic Equipment.

The UKCA marking is the product marking used for products being placed on the market in 
Great Britain (England, Scotland and Wales).
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T H A N K  YO U
. . . Fo r  b e i n g  p a r t  o f  t h e  N e c t a r  f a m i l y !

To  a c t i va t e  yo u r  2  ye a r  w a r ra n t y  p l e a s e  re g i s t e r  yo u r  d ev i c e  a t :

h t t p s : // n e c t a r m e d i c a l va p e s . c o m / w a r ra n t y /


